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Installation guide 

Enable the native magento review module 
 

This module has dependencies on the native magento review module. It is important to 

check if this module is enabled. By default this module is enabled. To make sure it’s enabled 

check the following two steps:  

1. Make sure the default magento reviews are enabled with the cli command: php 

bin/magento module:enable Magento_Review 

2. Enable product reviews in Admin sidebar, go to Stores > Settings > Configuration. 

In the left panel, expand Catalog and select Catalog underneath. Expand selector 

Product Reviews section. Set Enabled to Yes. 

 

Install our module 
 

The magento module can be downloaded through github : 

https://github.com/dutchwebdesign/magento2-kiyoh 

3. Add the module in app/code/DWD directory of your magento2 installation. 

 

4. Run:  php bin/magento module:enable DWD_KiyohReviews 

5. Run:  php bin/magento setup:upgrade 

6. Run:  php bin/magento setup:di:compile 

7. If in production modus you need to compile the static files again with: 

 php bin/magento setup:static-content:deploy 
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User guide 
 

The module can be divided in two segments: company reviews and product reviews. Both 

require a subscription to Kiyoh https://kiyoh.com/  

Main configuration 

Go to the configuration of kiyoh product reviews in Admin sidebar, go to Stores > Settings 

> Configuration. On the left panel open DWD > Kiyoh reviews.   

 

 

 

Api key: Can be found in your kiyoh account > Invite > Extra options 
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Location id: Can be found in your kiyoh account > Invite > Extra options 

 

Server: It can be on kiyoh.com or klantenvertellen.nl. They have no difference yet and can 

be set on both. 

 

Select event: The event triggers the send kiyoh review mail to the customer. Complete 

event triggers when the order is completed (after you press shipping inside the order). 

Processing event triggers after the order has the status processing (after you press invoice 

inside the order).  

 

Email language: The language of the kiyoh review email. This can be set on store level 

 

Debug log: Detailed log of api responses and module functionality. This can be handy to 

debug and check if reviews are sended. It can be found under 

var/log/dwd_kiyoh_product.log 
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Company reviews configuration 

 

 

Enable send review: This will enable kiyoh company review mails. They are sended based 

on the chosen event.  

 

 

Enable widget: This will enable a predefined front-end block in the header 
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Product reviews configuration 

 

 

Enable: This will enable kiyoh product reviews in front-end and will send the combined 

company & product review email. The emails are sended based on the chosen event.  
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Max products in review: This will give a max value to the number of products to review 

inside the kiyoh review mail. 

 

Enable Product sync cron: Automatically sync all your products (except configurable child 

products) to Kiyoh 

 

Frequency: Specify a time for the cronjob. 

 

 

Manual product sync: If you do not want to wait on the cronjob you can trigger the product 

sync manually. 
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For developers 
 

This module has the following console commands: 

 

 magento dwd:kiyoh:invite --orderid 000008 --testmode true 

This will give detailed information about the post data to kiyoh. Notice --testmode false will 

send the review again.  

 magento dwd:kiyoh:send-products --productid ALL  --log true 

This will give detailed information about the post data to kiyoh. Notice --testmode false will 

sync the products to kiyoh.  
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